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A 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Meeting called to order 
 
 
Meeting called to order by Dave Gannon, Chair, and recording of present directors. 
 

  



 

 

B 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Public Comments Period 
 

Comments received timely by email will be read into the record at this time. Individuals 
wishing to address the board have three minutes to speak. The chair may grant additional 
time. 
  



 

 

C 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Minutes 

 
1. Approval of the minutes of the board meeting of May 11, 2026 
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The entire meeting was recorded. Copies of the recording will be available upon written request to our Records Management Officer for one year 
following the date of the meeting at which these minutes are approved. 

 

 MINUTES OF THE MEETING OF THE 
BEXAR CENTRAL APPRAISAL DISTRICT 

BOARD OF DIRECTORS 
MAY 11, 2026 
 

The Board of Directors of the Bexar Central Appraisal District met for a meeting at 411 
N. Frio in San Antonio, Texas, on May 11, 2026, at 1:30 p.m. The items of business 
were acted upon as shown in the following minutes. 

 
A. Call to Order 

 
Mr. Dave Gannon, Chair, called the meeting to order at 1:31 pm and acknowledged 
the presence of the following directors: 
 
Ms. Naomi Miller 
Dr. Ralph Barksdale 
Mr. Leslie Sachanowicz 
Councilwoman Ivalis Meza Gonzalez 
Ms. Erika Hizel arrived approximately at 1:33 pm 
Mr. Jon Fisher arrived approximately at 1:40 pm 

 
B. Public Comments Period 
 
There were no members of the public present. 

 
C. Minutes 

 
Mr. Gannon asked for a motion to approve the minutes from the April 13, 2026 board 
meeting as written. Mr. Sachanowicz approved the minutes, and Dr. Barksdale 
seconded the motion which was unanimously approved. 

 
D. Preliminary 2027 Operating Budget 
 
Mr. Rogelio Sandoval, Chief Appraiser, presented the 2027 budget with proposed 
expenditures of $30,875,940, representing an increase of $1,132,463, a 3.81% 
increase from 2026. Mr. Sandoval noted the budget is requesting the addition of 2 
specific positions: an Assistant Chief Appraiser for succession planning purposes and 
a Communications Assistant. Mr. Sandoval added that this is the 5th year the district 
has been trending downward. 
 
Discussion ensued. Mr. Gannon gave the staff recognition for the discipline and 
strategic approach to the budget. 
 
Mr. Gannon asked for a motion to approve the preliminary 2027 operating budget. Ms. 
Miller approved the motion. Mr. Sachanowicz seconded the motion which was 
unanimously approved. 
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E. Board of Directors Vacancy 
 
Mr. Sandoval informed the board that to date there were a total of five applicants for 
the Board of Directors vacancy and that the deadline for application submissions is 
May 29, 2026. Mr. Gannon recalled the initial process for filling the vacancy, during 
which Ms. Hizel asked for clarification regarding the next steps in the process.  
 
Discussion ensued amongst board members.  
 
Mr. Gannon motioned to establish an ad hoc committee for the purpose of developing 
the mechanisms to be used in the future to fill existing vacancies and, at a later time, 
present to the board a proposed policy that would establish formal procedures for 
processing future vacancies. Mr. Gannon asked for volunteers to serve on the board 
of directors vacancy ad hoc committee. Ms. Miller, Ms. Hizel and Dr. Barksdale 
volunteered to serve as committee members alongside Mr. Gannon. Ms. Miller 
seconded the motion which was unanimously approved. 

 
F. Audit Report 

 
Ms. Crystal Khantharoth, Finance Director, introduced ABIP’s auditors, Janet Pittman 
and Nicholas Gutierrez, to the board to present the district’s Annual Comprehensive 
Financial Report as of December 31, 2025. 
 
This agenda item did not require a motion to be approved as this was information only. 

 
G. Adjourn to Executive Session 
 
 
At any time during the meeting of the board of directors, the board may retire into 
closed Executive Session pursuant to Texas Government Code, Sections 551.071, 
551.072, 551.074 & 551.076 to discuss any of the following: 

 
1. Section 551.071 Consultation with attorney regarding pending or 

contemplated litigation, settlement offers, or about 
matters which the attorney is required to consult with 
the board. As authorized by this section, this meeting 
may be convened in closed Executive Session for the 
purpose of seeking confidential legal advice from the 
board’s legal counsel on any item listed herein.  

2.  Section 551.072 Deliberations regarding real property. 
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3.  Section 551.074 Personnel matters; to deliberate the appointment, 
employment, evaluation, reassignment duties, 
discipline, or dismissal of a public officer or employee; 
or to hear a complaint or charge against an officer or 
employee. 

4.  Section 551.076 Deliberations regarding Security Devices. 
 

 
Upon reconvening into open session, the board of directors may consider and/or vote 
upon any item discussed in closed Executive Session. 
 
The board did not adjourn into executive session.  
 
H. Chief Appraiser’s Report  

 
1. Financial Condition 

 
Ms. Khantharoth presented the board with the Funds Investment Report from the 
January and February financials. As of February 28, 2026, total deposits were 
$12,868,753.68. Year to date interest earned was $23,217 and the district was over 
collateralized by $5,402,365.57. Total revenues collected $7,522,268 with a surplus 
of $2,214,153. She stated there were no changes to the designated fund cash funds. 
 

2. Appraisal Records 
 
Mr. Tommy Allison, Assistant Chief Appraiser, presented the board with April’s recap, 
May events, and ownership updates. Mr. Allison informed the board that on April 10, 
2026, approximately 195,000 appraisal notices were mailed and the second round of 
notices would be mailed on May 29 primarily for Business Personal Property. A year-
over-year report for Property Protest Trends was also provided to the board.  

 
I. Additional Reports 

 
1. Community Engagement 

 
Ms. Jennifer Rodriguez, Communications Director, presented the Community 
Engagement Report for the month of April with a total of 17 events attended. 

 
2. Appraisal Review Board 

 
Mr. Daniel George, Appraisal Review Board Chair, presented the board with updates 
on ARB training. He noted late hearings would be conducted from May 19th through 
21st, and the ARB would resume a new season on May 26th. 

 
J. Adjourn 
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Mr. Sachanowicz moved to adjourn the meeting. Ms. Miller seconded the motion, 
which was unanimously approved. 
 
There being no further business, the May 11, 2026, board of directors meeting 
adjourned at 2:11 pm. 
 
 
 

_____________________________ 
  Chair 
 

_____________________________ 
Secretary 

 
_____________________________ 

        Date 

 



 

 

D 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE:  Bids and Proposals 
 

The chief appraiser will inform the board of directors of the issuance of the following: a 
request for proposals for Group Medical Insurance & Dental, audit services, and aerial 
orthophotography; and an IFB for temporary staffing services. 

  











 

 

E 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: November 2026 Election Process 
 

The chief appraiser will update the board on the November 3, 2026, election process. 
 

  





 

 

F 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Contract- Insurance Consultant 

 
The board of directors may discuss the district’s insurance consultant contract proposal 
and/or vote to authorize the chief appraiser to enter into a contract with the said 
consultant.  





 

 

G 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Board of Directors Vacancy 

 
The board of directors may discuss and/or vote to establish the next step in the process 
to fill the vacancy on the board of directors.  



 

 

H 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Resolution to Appeal Appraisal Review Board Determination 
 
The board may discuss and/or approve a resolution of the Bexar Central Appraisal 
District’s Board of Directors authorizing the Chief Appraiser to appeal Bexar Central 
Appraisal Review Board’s exemption determination of the taxpayer protest for tax year 
2025 of Bexar Central Appraisal District’s property bearing the following account number: 
 

Property ID: Geo ID: Owner: Situs Address: 

1395696 17660-004-0220 Spurs Lane Apartments LLC 2 Spurs Lane 

  



BEXAR CENTRAL APPRAISAL DISTRICT RESOLUTION 2026-0002 
June 8, 2026   

RESOLUTION OF THE BOARD OF DIRECTORS 
OF BEXAR CENTRAL APPRAISAL DISTRICT 

RESOLUTION NO 2026-0002   
 

A RESOLUTION OF THE BEXAR CENTRAL APPRAISAL DISTRICT’S BOARD OF 
DIRECTORS AUTHORIZING THE CHIEF APPRAISER TO APPEAL BEXAR CENTRAL 
APPRAISAL REVIEW BOARD’S EXEMPTION DETERMINATION OF THE TAXPAYER 
PROTEST FOR TAX YEAR 2025 OF BEXAR CENTRAL APPRAISAL DISTRICT’S PROPERTY 
BEARING THE FOLLOWING ACCOUNT NUMBER: 
 
 WHEREAS, the Chief Appraiser has requested the approval of the Board of Directors to 
appeal exemption determination by Bexar Central Appraisal District Appraisal Review Board of 
taxpayer protest for tax year 2025 regarding said Bexar Central Appraisal District’s account 
number: 
 
Property 

ID: 
Geo ID: Owner: Situs Address: 

1395696 17660-004-0220 Spurs Lane Apartments LLC 2 Spurs Lane 

  
WHEREAS, under Property Tax Code Section 42.02, Bexar Central Appraisal District 

may appeal determinations of taxpayer protests upon written approval of the Board of Directors. 
 
 WHEREAS, the Chief Appraiser has advised the Board of Directors of his opinion that 
the determination of the Bexar Central Appraisal Review Board regarding the protest at issue is 
not reflective of the exemption status of the subject property. 
 
 NOW, THEREFORE, be it resolved by the Board of Directors: 
 

1. The Board of Directors authorizes the Chief Appraiser to take all steps necessary 
and appropriate to appeal and resolve Bexar Central Appraisal Review Board’s 
exemption determination of the taxpayer protest for tax year 2025 for the said Bexar 
Central Appraisal District account number. 

 
2. This resolution shall become effective from and after its passage. 
 
3. This resolution was introduced and adopted at a duly called special meeting of the 

Board of Directors of the Bexar Central Appraisal District held in accordance with all 
applicable legal requirements. 

 
 DULY PASSED, ADOPTED, and APPROVED on ________________________. 
 

BEXAR CENTRAL APPRAISAL DISTRICT 
 
 

 
BY: _________________________________ 

Chairman, Board of Directors 
   

 
ATTEST: _____________________________ 

Secretary, Board of Directors  



 

 

I 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Executive Session 
 

At any time during the meeting of the board of directors, the board may retire into 
closed Executive Session pursuant to Texas Government Code, Sections 
551.071, 551.072, 551.074 & 551.076 to discuss any of the following: 
 

1. Section 551.071 Consultation with attorney regarding pending or 
contemplated litigation, settlement offers, or about 
matters which the attorney is required to consult with 
the board. As authorized by this section, this meeting 
may be convened in closed Executive Session for the 
purpose of seeking confidential legal advice from the 
board’s legal counsel on any item listed herein. The 
board may discuss and/or approve the resolution as 
reflected in agenda item G. 

2.  Section 551.072 Deliberations regarding real property. 
3.  Section 551.074 Personnel matters; to deliberate the appointment, 

employment, evaluation, reassignment duties, 
discipline, or dismissal of a public officer or employee; 
or to hear a complaint or charge against an officer or 
employee. The board of directors may discuss and/or 
vote to initiate the next step in the process to fill the 
vacancy on the board of directors. 

4.  Section 551.076 Deliberations regarding Security Devices. 

 
The board of directors may consider and act upon any item discussed in closed 
Executive Session. 

 

 
 
 
 
 
 
 
 
 

 



 

 

J 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Chief Appraiser’s Report 

 
The Board of Directors will receive the following reports from the Chief Appraiser: 
      
       1. Financial Condition 
 

a. Funds investment report for March 2026 
 

b.  Statement of revenues and expenses through March 31, 2026 
 
c.  Designated cash funds report through March 31, 2026 
 

       2. Appraisal Records 
 

a. The board of directors will receive an overview of the property tax calendar and 
an update on the status of work regarding the 2026 appraisal roll. 
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Appraisal Records Report 

As of June 1, 2026, the Bexar Central Appraisal District (BCAD) reports the following updates on its appraisal 
operations:  
 
 
 

Protest Deadlines and Notices 

 The initial protest deadline was May 15, aligning with the statutory deadline for most real property 
accounts which include residential and commercial property. 

 A second round of notices – primarily for Business Personal Property (BPP) accounts with the later 
rendition deadlines – was mailed May 29, establishing a June 29 protest deadline. This mailing 
included 13,329 notices. 

 The third and final bulk notice run is planned for June 18, with an anticipated protest deadline of July 
20.  

 

Protest Activity 

The appraisal staff began conducting 2026 protest hearings in front of the Appraisal Review Board (ARB) on 
May 26. 

Appraisal Staff are currently in the sixth week of informal conferences in which over 22,000 settlement 
discussions have taken place.  

 

Maintenance of Processing Timelines 
BCAD continues to uphold its commitment to timely service, maintaining established processing timelines for: 

• Ownership updates as deed filings are recorded with the County Clerk  

• Exemption applications as submitted by property owners 

*Due to the recent protest deadline and shift in resources to facilitate the appeal season, processing times for 
ownership changes and exemption applications may experience slight delays. If property owners have 
questions regarding their specific account, they are encouraged to contact our office.  

 

 

2026 Property Protest Trends 

The following pages contain Charts and Data indicators for the 2026 appraisal year 
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Protest Deadline Filing 

 
 

 For a third consecutive year, protest volume remains elevated which we anticipate will 
eclipse 180,000+ protest filings by the end of the summer.  

 Each year, a significant number of protests, especially those submitted by tax agents 
handling multiple accounts, are filed in the final days leading up to the deadline. This 
predictable but concentrated surge places increased pressure on our processing systems, 
requiring additional coordination and staffing to ensure all protests are accurately received, 
logged, and scheduled within the limited window. While this pattern is expected, it presents 
operational challenges that we actively manage to maintain timely service. 
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Protest Volume 
 

 

 

As of Monday, June 1, we’ve received approximately 174,000+ protests for the 2026 appraisal year. 
This comes amid a real estate market where declining transaction volumes and price stagnation have 
led to fewer appraisal notices. Nevertheless, protest volumes are tracking closely with last year, 
indicating continued protest engagement despite the slowdown. 
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Agent vs Owner Protests Breakdown 
 

 

 

Notably, we are observing fewer owner-submitted protests and a corresponding increase in agent-
filed protests. 
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Protest Filing Types 
 

 

 

Protest filing methods continue to trend toward digital platforms, with a growing percentage of 
protests being submitted electronically rather than by mail or in person. For the 2026 appraisal year, 
64% of all protests were filed electronically. Of these, 26% were designated as “file only” protests—
where the protest was submitted online but the property owner or agent opted to manage their 
informal conference or Appraisal Review Board (ARB) hearing in person. The remaining 38% were 
“online protests,” indicating both the filing and resolution process—whether through informal 
conference or ARB hearing—will be conducted virtually or by phone. The remaining 36% of protests 
were submitted via physical forms, either mailed or hand-delivered to our oƯice. 

Focusing specifically on residential property owners, approximately 66% chose to file their protests 
using the online platform, while the remaining 34% submitted their protests through mail or in-
person at the service counter. 
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Market Value Under Protest 
 

 

 

As of June 1, the total market value under protest for 2026 currently stands at approximately $126.3 
billion, reflecting a decline from the peak levels seen in 2023, 2024 and 2025 when protested values 
exceeded $147 billion. Personal property protests are still being filed, due to their later statutory 
protest deadline. Overall, this may indicate a post-pandemic base that will carry into future protest 
years.   

 

 

 

 

 





 

 

K 
 

 
STAFF SUMMARY SHEET 

 
 

ISSUE: Additional Reports 
 
 
The Board of Directors will receive the following reports: 
 
1. Community Engagement 
 
2. Taxpayer Liaison 

  



April 2026
Community Interaction Statistics

Bexar Central Appraisal District

20% 20%

Data 03

20% 20%

Inbound Calls

Total Presented 
Calls

Counter Activity

5,136
Total Visitors 0:12:14 - Average Service Time

Help Center

8,478
Created Tickets

Community Engagement
Events

17
Total  Events

23.6 hours - Full Resolution Median

 87.5% - One-touch Tickets

 8, 327 - Solved Tickets

0:11:14 - Average Wait Time

 257 - Daily Average

24.2% - % Abandoned
0:06:57 - Average Speed of Answer

10,663 - Total Answered Calls
 58.6% - % Answered

 0:10:40 - Average Call Duration

90 -  Protest Forms Collected

29 - Exemption Application Collected

  33 - Staff Members Participated

  435 - Total Residents Engaged (Est)

18,218



May 2026
Community Interaction Statistics

Bexar Central Appraisal District

20% 20%

Data 03

20% 20%

Inbound Calls

Total Presented 
Calls

Counter Activity

4,761
Total Visitors 0:12:28 - Average Service Time

Help Center

8,883
Created Tickets

Community Engagement
Events

12
Total  Events

21 hours - Full Resolution Median

 89% - One-touch Tickets

9,218 - Solved Tickets

0:10:34 - Average Wait Time

 239 - Daily Average

25.5% - % Abandoned
0:09:38 - Average Speed of Answer

10,298 - Total Answered Calls
 54% -  % Answered

 0:12:02 - Average Call Duration

323 - Protest Forms Collected

62 - Exemption Application Collected

  34 Staff Members Participated

  539 - Total Residents Engaged (Est)

19,084
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Valorie A. Pichardo

From: Tax Payer. Liaison
Sent: Friday, May 29, 2026 9:19 AM
To: Valorie A. Pichardo
Subject: Tax Payer. Liaison Calendar
Attachments: Tax Payer. Liaison Calendar.ics

 

 

   

Tax Payer. Liaison Calendar 
badtpl@bcad.org 
Thursday, April 2, 2026 – Friday, May 29, 2026 
Time zone: (UTC-06:00) Central Time (US & Canada) 
(Adjusted for Daylight Saving Time)  

 
April 2026 

  Su Mo Tu We Th Fr Sa   

        1  2 3  4    
  5  6 7  8  9 10 11   
  12 13 14 15 16 17 18   
  19 20 21 22 23 24 25   
  26 27 28 29 30       

  
 

May 2026 
  Su Mo Tu We Th Fr Sa   

            1 2   
  3 4 5 6 7 8 9   
  10 11 12 13 14 15 16   
  17 18 19 20 21 22 23   
  24 25 26 27 28 29 30   
  31               

  
 

 
  Herbert Padilla PID: 103641  Thu, Apr 2 

  
1:00 PM – 2:00 PM 

 

  Reed McGuill PID: 2985833  Mon, Apr 6 
  

12:00 PM – 12:30 PM 

  Call  

   
2:30 PM – 3:00 PM 

 

  Herman Diaz PID: 673600, 
1237354  

Thu, Apr 9 to Mon, Apr 13 8:00 AM – 10:30 AM 

  Jeff Rupright PID: 1225302, 
1291926, 1366958, 1373565  

   
3:30 PM – 4:00 PM 

 

  Jesus Barroso-Juarez PID: 
1308820, 1364841, 142657  

Mon, Apr 13 to Tue, Apr 21 4:30 PM – 3:00 PM 

 

  Amy Doss  Tue, Apr 14 
  

10:30 AM – 11:00 AM 

  Guadalupe Lopez Tue, Apr 14 to Wed, Apr 15 1:00 PM – 8:30 AM 

 

  Martha Gates Fri, Apr 17 
  

9:00 AM – 9:30 AM 

  Mario Vazquez PID: 488173  

   
9:00 AM – 3:00 PM 
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  Melvin Turner  Thu, Apr 23 
  

12:30 PM – 1:00 PM 

 

  Amy  Mon, Apr 27 
  

3:30 PM – 4:00 PM 

 

  Robert Thu, Apr 30 to Tue, May 12 2:00 PM – 8:30 AM 

 

  Jeff Van Slycke PID: 609285  Fri, May 1 
  

8:00 AM – 4:00 PM 

  Andrew Starnes PID: 1373071  

   
9:30 AM – 10:00 AM 

 

  Elizabeth Ciarfeo PID: 1405184  Wed, May 6 
  

3:30 PM – 4:00 PM 

 

  Calandra Long PID: 354711  Thu, May 7 to Tue, May 12 8:00 AM – 11:30 AM 

  Tejashri Gujran PID: 1249377, 
1249380  

   
3:30 PM – 4:00 PM 

 

  Michael Berlanga PPID: 657001  Fri, May 8 
  

11:00 AM – 11:30 AM 

 

  Lisa Foley Villarreal PID: 
731329  

Mon, May 11 
  

9:30 AM – 10:00 AM 

  Torrez 

   
9:30 AM – 10:00 AM 

  Sarin Ashish PID: 1256611  

   
3:00 PM – 3:30 PM 

  Thoaichau Truong PID: 249119  

   
4:30 PM – 5:00 PM 

 

  Rand Chaqmaqchee Ticket 
Number: 117130  

Wed, May 13 
  

8:00 AM – 8:30 AM 

  Dennis Scholls  

   
3:00 PM – 3:30 PM 

  Call  

   
4:00 PM – 4:30 PM 

 

  Kumar Vance PID: 558303  Tue, May 19 
  

9:00 AM – 9:30 AM 

  Mary E Mendoza PID: 240191  

   
9:30 AM – 10:00 AM 

  Ryan Pringle PID: 1388203  Tue, May 19 to Wed, May 20 10:00 AM – 9:30 AM 

  Davis Net Lease PID: 1112403  

   
1:00 PM – 1:30 PM 

  Joseph Hunter PID:  

   
2:00 PM – 2:30 PM 

  Michael A Hernandez PID: 
151894  

   
2:00 PM – 2:30 PM 

 

  Clyde Doherty  Fri, May 22 to Wed, May 27 5:30 PM – 8:30 PM 

 

  Clyde Doherty PID: 1009005  Tue, May 26 to Thu, May 28 8:00 AM – 2:00 PM 

  Christopher Maldonado PID: 
176441  

   
8:30 AM – 9:00 AM 

  Jerry Daywood PID: 472466  

   
10:00 AM – 10:30 AM 
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  Tracy Martinez PID: 153345  

   
12:30 PM – 1:30 PM 

  Darryl Dillard PID: 1138029  

   
1:00 PM – 1:30 PM 

  Dina Lott PID: 322080  

   
2:00 PM – 4:30 PM 

 

  Mary Ann Delgado PID: 
1138545  

Thu, May 28 
  

2:00 PM – 2:30 PM 

 

  

  Details  

 
Thursday, April 2, 2026 

Time   1:00 PM – 2:00 PM 
  Subject   Herbert Padilla PID: 103641 

  

 

  

REQUEST TYPE: BINDING ARBITRATION 
 
Please help me fill out the Regular Binding Arbitration form. 
 
ACTION TAKEN: 
 
I spoke with the home owner. I listened to his reason to file. I also 
asked the Residential Director to share his thoughts. He will not file 
the form, however, he will present his evidence with the notice for his 
upcoming 2026 hearing. 

 
Monday, April 6, 2026 

Time   12:00 PM – 12:30 PM 
  Subject   Reed McGuill PID: 2985833 

  

 

  

REQUEST TYPE: EXEMPTION 
 
We are writing to request a full homestead exemption for : 243 
Simon, San Antonio, TX. 
 
ACTION TAKEN: 
 
I sent them the correct form to fill out and asked that they return it so 
that it can be processed. 

 
Time   2:30 PM – 3:00 PM 

  Subject   Call 

  

 

  

REQUEST TYPE: CALL 
 
I would like your help with filling out the Homestead Exemption Form 
 
ACTION TAKEN: 
 
I called the customer and helped him to fill out the Homestead 
exemption form, and aske that he send it to me so that I can forward 
it to be processed. 

 
Thursday, April 9, 2026 

Time   4/9/2026 8:00 AM – 4/13/2026 10:30 AM 
  Subject   Herman Diaz PID: 673600, 1237354 
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REQUEST TYPE INFORMATION 
 
I am writing to request the agent ID, PIN to create an online account 
to link the following client accounts. 
 
ACTION TAKEN: 
 
I forwarded this to Sarah. 

 
Time   3:30 PM – 4:00 PM 

  Subject   Jeff Rupright PID: 1225302, 1291926, 1366958, 1373565 

  

 

  

REQUEST TYPE: EXTENTION 
 
The purpose of this email is to request an extension for the filing of 
the 2026 Business Personal Property Listing. 
 
ACTION TAKEN: 
 
I received the email and forwarded it to the Business Personal 
Property Department 

 
Monday, April 13, 2026 

Time   4/13/2026 4:30 PM – 4/21/2026 3:00 PM 
  Subject   Jesus Barroso-Juarez PID: 1308820, 1364841, 142657 

  

 

  

REQUEST TYPE: INFORMATION 
 
I am requesting a 2025 Notice of Determination for the accounts 
below that were toplined during the 2025 protest season. 
 
ACTION TAKEN: 
 
I forwarded this request to BBP 

 
Tuesday, April 14, 2026 

Time   10:30 AM – 11:00 AM 
  Subject   Amy Doss 

  

 

  

REQUEST TYPE: CALL 
 
I am calling to cancel or reduce exemption. 
 
ACTION TAKEN: 
 
I returned the call. I asked for the email and I sent it to the customer. 
It was sent back to me and I forwarded it to be processed 

 
Time   4/14/2026 1:00 PM – 4/15/2026 8:30 AM 

  Subject   Guadalupe Lopez 

  

 

  

REQUEST TYPE: CALL 
 
I am calling because I need an exemption form for the over 65 year 
old. 
 
ACTION TAKEN: 
 
I called the customer back and emailed the correct form for her to fill 
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out and asked if she would return it to me and I will forward it to be 
processed. 

 
Friday, April 17, 2026 

Time   9:00 AM – 9:30 AM 
  Subject   Martha Gates 

  

 

  

REQUEST INFORMATION 
 
I need the following information please: 
ARB Chair $____ 
ARB Secretary $____ 
ARB Panel Chair $____ 
ARB Panel Wing $____ 
 
ACTION TAKEN: 
 
I sent her a copy of the Comensation. 

 
Time   9:00 AM – 3:00 PM 

  Subject   Mario Vazquez PID: 488173 

  

 

  

REQUEST TYPE: INFORMATION 
 
I don’t know who to reach. I have tried several times to log into the 
Appraisal District and my password doesn’t work. Can someone please 
reset my password and send the link for the referenced property? 
 
ACTION TAKEN: 
 
I gave this to Ms. Durnell 

 
Thursday, April 23, 2026 

Time   12:30 PM – 1:00 PM 
  Subject   Melvin Turner 

  

 

  

REQUEST TYPE: CALL/COMPLAINT 
 
I spoke with the ARB Chair about rescheduling my hearing date and he 
said that he would do that for the May hearings. When I called asking 
for the hearing date, I was told that it wasn’t put in and that I had to 
wait until the September time frame for a hearing. 
 
ACTION TAKEN:  
 
I listened to the customer, I spoke with the ARB Chair about this, 
however he wouldn’t change the September date. I even had the 
Chair speak with him because it was he who changed the date 

 
Monday, April 27, 2026 

Time   3:30 PM – 4:00 PM 
  Subject   Amy 

  

 

  

REQUEST TYPE: CALL 
 
I am asking for help to fill out the homestead exemption form 
 
ACTION TAKEN: 
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I returned the call and helped her to fill it out and asked her to 
forward it to me so that I can have it processed. 

 
Thursday, April 30, 2026 

Time   4/30/2026 2:00 PM – 5/12/2026 8:30 AM 
  Subject   Robert 

  

 

  

REQUEST TYPE: CALL 
 
I am calling to find out when will my hearing date be for the 2026 
notice? 
 
ACTION TAKEN: 
 
I spoke with the customer. He was told that in two week a date will be 
posted. I checked and his hearing date was set for June 3, 2026 @ 
8:00 

 
Friday, May 1, 2026 

Time   8:00 AM – 4:00 PM 
  Subject   Jeff Van Slycke PID: 609285 

  

 

  

REQUEST TYPE: INFORMATION 
 
The Burnet County Tax Appraisal suggested I reach out to you and 
have you provide a Tax Ceiling Certificate to transfer to Burnet 
County. 
 
ACTION TAKEN: 
 
I got the certificate and emailed it to the owner so he could sent it to 
Burnet County Tax Appraisal 

 
Time   9:30 AM – 10:00 AM 

  Subject   Andrew Starnes PID: 1373071 

  

 

  

REQUEST TYPE: INFORMATION 
 
I am emailing to check the current status of our MOC that was filed for 
account 1373071. My request has been marked as solved, but I have 
not had anyone reach out regarding whether or not the account has 
been corrected or refunds will be issued for the taxes that were paid. 
Could you please advise how you would like to proceed. 
 
ACTION TAKEN: 
 
I received the email and investigated the request. I reached back to 
the owner and let him know that his account has been corrected. I 
also informed him that as far as his refunds are concerned, he would 
have to contact the Tax Accessor’s Office. 

 
Wednesday, May 6, 2026 

Time   3:30 PM – 4:00 PM 
  Subject   Elizabeth Ciarfeo PID: 1405184 

  

 

  

REQUEST TYPE: INFORMATION 
 
Can I get a realistic appraisal value for rented property. 
 
ACTION TAKEN: 
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I forwarded this email to Business Personal Property 

 
Thursday, May 7, 2026 

Time   5/7/2026 8:00 AM – 5/12/2026 11:30 AM 
  Subject   Calandra Long PID: 354711 

  

 

  

REEQUEST TYPE: 
 
I am requesting the Homestead extension for my home at: 514 W 
Lindbergh Blvd. 
 
ACTION TAKEN: 
 
After careful research of this property BCAD asked Ms. Long for a copy 
of the current utility bill (CPS) because the one she presented was 
dated 2018. She emailed a current bill for this month May, 2026. The 
homestead was instated for 2024 – 2025 forward. 

 
Time   3:30 PM – 4:00 PM 

  Subject   Tejashri Gujran PID: 1249377, 1249380 

  

 

  

REQUEST TYPE: REQUEST WORK PAPERS 
 
Could you please provide the business appraisal card/information for 
the accounts listed 
 
ACTION TAKEN: 
 
I forwarded this email to Business Personal Property 

 
Friday, May 8, 2026 

Time   11:00 AM – 11:30 AM 
  Subject   Michael Berlanga PPID: 657001 

  

 

  

REQUEST TYPE: EXEMPTION 
 
I am submitting the exemption application to be processed. 
 
ACTION TAKEN: 
 
I received the exemption application and forwarded it to be processed 

 
Monday, May 11, 2026 

Time   9:30 AM – 10:00 AM 
  Subject   Lisa Foley Villarreal PID: 731329 

  

 

  

REQUEST TYPE: EXEMPTION 
 
I would like to apply for the Homestead Exemption. Here is my 
Application 
 
ACTION TAKEN: 
 
I received the application and forwarded it to be processed 

 
Time   9:30 AM – 10:00 AM 

  Subject   Torrez 



8

  

 

  

REQUEST TYPE: CALL 
 
I received an email about exemptions. I thought I already had HS 
exemptions. 
 
ACTION TAKEN: 
 
I called the customer and assured him that he does have the 
homestead exemption. 

 
Time   3:00 PM – 3:30 PM 

  Subject   Sarin Ashish PID: 1256611 

  

 

  

REQUEST TYPE: EXEMPTION 
 
I am submitting my application for the Homestead Exemption 
 
ACTION TAKEN: 
 
I received the exemption application and forwarded it to be processed 

 
Time   4:30 PM – 5:00 PM 

  Subject   Thoaichau Truong PID: 249119 

  

 

  

REQUEST TYPE: EXEMPTION APPLICATION 
 
I am submitting my Disabled Veteran’s Exemption application. 
 
ACTION TAKEN: 
 
I received his email with the application. I made a copy and forwarded 
it to customer service to be processed 

 
Wednesday, May 13, 2026 

Time   8:00 AM – 8:30 AM 
  Subject   Rand Chaqmaqchee Ticket Number: 117130 

  

 

  

REQUEST TYPE: INFORMATION 
 
I wanted to ask whether there are any options available for submitting 
market value evidence or requesting a review after closing due to the 
timing of the transaction. I am currently under contract to purchase 
the following foreclosure/REO property in Bexar County. 
 
ACTION TAKEN: 
 
I forwarded the request to the helpdesk. 

 
Time   3:00 PM – 3:30 PM 

  Subject   Dennis Scholls 

  

 

  

REQUEST TYPE: CALL 
 
I am calling about the 16 wheeler trucks that are parked near the 
residential neighborhood and the noise and dust that is disturbing the 
residents. Can they park there? 
 
ACTION TAKEN:  
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I returned the call. I listened to the customer and I referred him to the 
residential director. I transferred the call 

 
Time   4:00 PM – 4:30 PM 

  Subject   Call 

  

 

  

REQUEST TYPE: CALL 
 
I would like to have a homestead exemption form. 
 
ACTION TAKEN: 
 
I called the customer, got his email and sent him the form and asked 
that he email it back to me so that can forward it to be processed. 

 
Tuesday, May 19, 2026 

Time   9:00 AM – 9:30 AM 
  Subject   Kumar Vance PID: 558303 

  

 

  

REQUEST TYPE: NOTICE OF PROTEST 
 
I am submitting my Notice of protest to be processed. 
 
ACTION TAKEN: 
 
I received the request form for protest and I forwarded it to be 
processed 

 
Time   9:30 AM – 10:00 AM 

  Subject   Mary E Mendoza PID: 240191 

  

 

  

REQUEST TYPE: COMPLAINT 
 
I had an original formal hearing date of May 19, 2026 at 9:30 A.M. I 
phoned ARB to reschedule and they provided me with a reschedule 
date of May 20, 2026 at 1:15 P.M. When I arrived at the ARB to 
provide additional information, my rescheduled date qas not on the 
calendar. The ARB Rep did not make the change. Per Daniel George, 
the recommendation was made to reschedule until September 2026. 
 
ACTION TAKEN: 
 
I spoke with the ARB Chair and he made the decision. 

 
Time   5/19/2026 10:00 AM – 5/20/2026 9:30 AM 

  Subject   Ryan Pringle PID: 1388203 

  

 

  

REQUEST TYPE: INFORMATION 
 
I called in and made as appointment for this morning at 10 AM a few 
weeks ago. When the lady called me, the wrong address was in 
question. I’m not protesting where I currently live because I’m 100% 
military and exempt. The address I’m attempting to protest is 204 
Seibel Way, Universal City. 
 
ACTION TAKEN: 
 
I called and listened to the customer. I shared with him that with the 
100% exemption on the home that he is living, he can use the DV4 and 
add that to the other home. He did not know this. I sent him the 
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Disabled Veteran’s or Survivor’s Exemption Application to fill out and 
return. I also asked him to send an email stating that he would like to 
apply the DV4 to the other home that he purchased. All forms were 
received and I forwarded them to be processed. 

 
Time   1:00 PM – 1:30 PM 

  Subject   Davis Net Lease PID: 1112403 

  

 

  

REQUEST TYPE: AOA 
 
I am submitting the Appointment of Agent for Property Tax Matters 
PID: 1446065, 1446066, 1446067, 1446068 
 
 
 
ACTION TAKEN: 
 
Received document and forwarded it to be processed 

 
Time   2:00 PM – 2:30 PM 

  Subject   Joseph Hunter PID:  

  

 

  

REQUEST TYPE: AOA 
 
I am submitting the AOA for Bexar County as of 5/19/2026 
Account OwnerName Address 
1409217 WEEKLEY HOMES LLC 12371 Lost Petal 
1409219 WEEKLEY HOMES LLC 12363 Lost Petal 
1409287 WEEKLEY HOMES LLC 12115 Secret Vine 
1433946 WEEKLEY HOMES LLC 12329 Chopin 
1433951 WEEKLEY HOMES LLC 11815 Hackford 
1433957 WEEKLEY HOMES LLC 11927 Mancini 
1433961 WEEKLEY HOMES LLC 11911 Mancini 
1433962 WEEKLEY HOMES LLC 11907 Mancini 
1433963 WEEKLEY HOMES LLC 11903 Mancini 
1433966 WEEKLEY HOMES LLC 12321 Horowitz 
1433997 WEEKLEY HOMES LLC 11810 Hackford 
1434000 WEEKLEY HOMES LLC 11822 Hackford 
1449337 WEEKLEY HOMES LLC 27413 Lovat Way 
1449345 WEEKLEY HOMES LLC 10027 Grandview Rd 
1449352 WEEKLEY HOMES LLC 9921 Grandview Rd 
1449353 WEEKLEY HOMES LLC 9917 Grandview Rd 
1449374 WEEKLEY HOMES LLC 9810 Brivet Crk 
1449375 WEEKLEY HOMES LLC 9814 Brivet Crk 
1449377 WEEKLEY HOMES LLC 9826 Brivet Crk 
1449378 WEEKLEY HOMES LLC 9830 Brivet Crk 
1449381 WEEKLEY HOMES LLC 27513 Golden Crst 
1449384 WEEKLEY HOMES LLC 27525 Golden Crst 
1449387 WEEKLEY HOMES LLC 27416 Lovat Way 
1449388 WEEKLEY HOMES LLC 27412 Lovat Way 
1449392 WEEKLEY HOMES LLC 27312 Lovat Way 
1449401 WEEKLEY HOMES LLC 9815 Rockcress Rd 
1449403 WEEKLEY HOMES LLC 9803 Rockcress Rd 
1449406 WEEKLEY HOMES LLC 9816 Rockcress Rd 
1449412 WEEKLEY HOMES LLC 9840 Rockcress Rd 
1449437 WEEKLEY HOMES LLC 27534 Golden Crst 
1449440 WEEKLEY HOMES LLC 27522 Golden Crst 
1449441 WEEKLEY HOMES LLC 27518 Golden Crst 
1449444 WEEKLEY HOMES LLC 27507 Moonglade Rd 
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1449445 WEEKLEY HOMES LLC 27511 Moonglade Rd 
1449447 WEEKLEY HOMES LLC 27519 Moonglade Rd 
1451970 WEEKLEY HOMES LLC 3809 Pinestraw 
1451971 WEEKLEY HOMES LLC 3805 Pinestraw 
1451985 WEEKLEY HOMES LLC 3702 Bentwood Elm 
1452103 WEEKLEY HOMES LLC 4203 Blackhaw Bend 
1452104 WEEKLEY HOMES LLC 4207 Blackhaw Bend 
1455478 WEEKLEY HOMES LLC 2619 Wild Skies 
 
ACTION TAKEN: 
 
I received the email and I forwarded it to be processed 

 
Time   2:00 PM – 2:30 PM 

  Subject   Michael A Hernandez PID: 151894 

  

 

  

REQUEST TYPE: INFORMATION 
 
I am submitting for form 50-771 Property Owner’s Motion for 
Correction of Appraisal Roll 
 
ACTION TAKEN: 
 
I received the form 50-771 and I forwarded it to customer service to 
be processed 

 
Friday, May 22, 2026 

Time   5/22/2026 5:30 PM – 5/27/2026 8:30 PM 
  Subject   Clyde Doherty 

  

 

  

REQUEST TYPE: INFORMATION 
 
I have a client who is purchasing a home-mother, father and son. Son 
will reside in the home. Parents reside in their own primary with 
homestead exemption. Having a discussion on whether the 
homestead exemption will be 100% applicable or only based on 
ownership (33.3%) Could you please shine some light? 
 
ACTION TAKEN: 
 
I called and spoke with the customer. I shared that if the parents 
name is on the deed for the other home he cannot apply for the 
homestead. 

 
Tuesday, May 26, 2026 

Time   5/26/2026 8:00 AM – 5/28/2026 2:00 PM 
  Subject   Clyde Doherty PID: 1009005 

  

 

  

REQUEST TYPE: INFORMATION 
 
I have a client who is purchasing a home- mother, father and son. Son 
will reside in the home. Parents reside in their own primary with 
homestead exemption. Having a discussion on whether the 
homestead exemption will be 100% applicable or only based on 
ownership (33.3%). 
 
ACTION TAKEN: 
 
I just spoke with information management. You are correct, the 
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homestead will be based on the 33%. The website and telephone 
number for the tax accessor’s office is: WEB: www.bexar.org/tax 

 
Time   8:30 AM – 9:00 AM 

  Subject   Christopher Maldonado PID: 176441 

  

 

  

REQUEST TYPE: RESCHEDULE 
 
I checked in on time. I spoke with the ARB Chair about a reschedule 
because I had a DR. Appointment and am asking to please reschedule. 
 
ACTION TAKEN: 
 
I filled out the ARB Chair’s Review and gave it to the ARB Chair to be 
processed 

 
Time   10:00 AM – 10:30 AM 

  Subject   Jerry Daywood PID: 472466 

  

 

  

REQUEST TYPE: MOTION TO CORRECT 
 
I would like to file a motion to correct ¼ 
 
ACTION TAKEN: 
 
I listened to the customer. I sent him the correct form to fill out and 
that was according to the appraiser Mr. Durrand. He also submitted 
three additional document to be a part of the form 50.862. I 
forwarded everything to be processed. 

 
Time   12:30 PM – 1:30 PM 

  Subject   Tracy Martinez PID: 153345 

  

 

  

REQUEST TYPE: INFORMATION 
 
My mother died in 2024, she had exemptions: over 65 and HS on her 
home. Why did receive a statement that I had to pay taxes for 2024 
and 2025. I already paid this and I have the paperwork . 
My brother lives in the home can he apply for HS. 
 
ACTION TAKEN: 
 
I listened to the customer, I told him that I would look into his inquiry 
and call him in 30 minutes. I called the customer, I answered his first 
question by letting him know that BCAD called and spoke with him 
informing him as to why the exemptions were removed. His mother 
passed May 2024 and exemptions were removed after no response to 
letters sent out. 3 letters were sent and BCAD received no response. 
As far and why you had to pay taxes, you would have to call the Tax 
Accessors Office to fix that situation. I noticed that the home was 
under your name. Even though he lives there and has the ID to prove 
this, he has to be placed on the deed in order for him to get the 
exemptions. 

 
Time   1:00 PM – 1:30 PM 

  Subject   Darryl Dillard PID: 1138029 

  
 
  

REQUEST TYPE: RESCHEDULE 
 
I checked in already, however, I have a doctors appointment so I 
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would like to reschedule for a later date. 
 
ACTION TAKEN: 
 
I received his request, I wrote a Chair’s Review and gave it to the ARB 
Chair to be processed 

 
Time   2:00 PM – 4:30 PM 

  Subject   Dina Lott PID: 322080 

  

 

  

REQUEST TYPE: INFORMATION 
 
I need help submitting my protest on line. 
 
ACTION TAKEN: 
 
I called her at 2:00 and at the time she was having computer issues so 
I typed out the instructions and sent it to her and let her know if she 
has any question to call me. 
Submit a Protest Form 
1. Go to your search engine 
2. Type: Help.bcad.org or bcad.org 
3. Click on: Help Center 
4. Submit a complete form 
5. Click on the box: Please choose your issue below 
6. Click on: Ready to submit a completed form 
7. Where it reads: Your Email Address 
8. Put your email address 
9. Click on the box where it reads: Click here if the following statement 
is true. 
10. Click on the box where it reads: which form are you submitting? * 
Click on Please Upload Below. 
11. It will bring you to your files. That is where you click on the 
pictures to load. Load 5 pictures at a time. 
12. Name: write your name. 
13. Put your Number: (for example) 210-332-5783 
14. Where it reads: I am an…: Click on the box and choose: Owner. 
15. Where it reads: Subject:  
16. Where it reads: Description* Please enter the details of you 
request. For example: I would like to protest the Market Value and the 
Unequal with others. 
17. Where it reads: Property Address: type in your address. 
18. Where it reads: Attach: Click on the box. Choose 5 pictures of you 
problemed area of your home and attach them, and submit them, 
then choose 5 more and attach and submit. 
19. Once submitted, they will send you an email stating they received 
your protest. 

 
Thursday, May 28, 2026 

Time   2:00 PM – 2:30 PM 
  Subject   Mary Ann Delgado PID: 1138545 

  

 

  

REQUEST TYPE CALL 
 
 
I tried to check to see what my value was for 2025 but the system 
won’t let me see it. 
 
ACTION TAKEN: 
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I looked it up for the customer and also told her that her account is 
confidential that is why she can’t see the account. 

 
 
 

 
Bexar Appraisal District 
L. Chris White 
TaxPayer Liason Officer 
Office: 210-242-2510 
Fax: 210-242-2454 

       

 
 



 

 

L 
 

 
STAFF SUMMARY SHEET 

 
 
ISSUE: Adjourn 
 
 
The board of directors may adjourn the meeting. 
 
 


	April Community Interactions.pdf
	Bexar Central Appraisal District
	April 2026 Community Interaction Statistics
	10,663 - Total Answered Calls
	58.6% - % Answered
	24.2% - % Abandoned
	0:06:57 - Average Speed of Answer
	0:10:40 - Average Call Duration
	Inbound Calls

	18,218
	Total Presented  Calls
	Counter Activity

	5,136
	Total Visitors
	257 - Daily Average
	0:11:14 - Average Wait Time
	Data 03

	0:12:14 - Average Service Time
	8, 327 - Solved Tickets
	23.6 hours - Full Resolution Median
	87.5% - One-touch Tickets

	Help Center

	8,478
	Created Tickets
	Community Engagement Events
	Total  Events
	435 - Total Residents Engaged (Est)
	90 -  Protest Forms Collected
	29 - Exemption Application Collected
	33 - Staff Members Participated



	May Community Interactions.pdf
	Bexar Central Appraisal District
	May 2026 Community Interaction Statistics
	10,298 - Total Answered Calls
	54% -  % Answered
	25.5% - % Abandoned
	0:09:38 - Average Speed of Answer
	0:12:02 - Average Call Duration
	Inbound Calls

	19,084
	Total Presented  Calls
	Counter Activity

	4,761
	Total Visitors
	239 - Daily Average
	0:10:34 - Average Wait Time
	Data 03

	0:12:28 - Average Service Time
	9,218 - Solved Tickets
	21 hours - Full Resolution Median
	89% - One-touch Tickets

	Help Center

	8,883
	Created Tickets
	Community Engagement Events
	Total  Events
	539 - Total Residents Engaged (Est)
	323 - Protest Forms Collected
	62 - Exemption Application Collected
	34 Staff Members Participated






